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1 Academic administration Madison 

2 Academic publishing Madison 

3 Accessibility technologies Statler 

4 Administration of alumni 
relations 

Madison 

5 Analyzing information to 
determine audience needs 

Houston 

6 Applying language-speaking 
skills  

Chin 



TCO 650 Information Needs: Cards for Sorting into Main Categories 
Portwood 
6 April 2009 
 

 

   

7 Assessing user information 
needs 

Hernandez 

8 Authoring SDLC end-user 
deliverables 

Ventura 

9 Benchmarking: determining 
proper size for a technical 
communication dept.  

Watkins 

10 Budgeting for TC personnel, 
tools, and training expenses 

Watkins 

11 Career paths for Web 
designers 

Hernandez 

12 Checklist of roles and 
qualifications for technical 
communicators 

Watkins 
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13 Communication processes Ventura 

14 Compare STC with other 
organizations (ATTW, CPTSC) 

Watson 

15 Content analysis Houston 

16 Content management Ventura 

17 Content management 
technologies and processes 

van Gelten 

18 Content reuse Ventura 

19 Controlled English van Gelten 
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20 Creating graphics templates, 
navigation elements, and icons 

Roehl 

21 Creating page layouts and 
information design  

Houston 

22 Curriculum development Watson 

23 Defining DITA: standard or 
collection of tools and 
templates? 

Green 

24 Defining processes Watkins 

25 Defining technical 
communication department 
mission 

Watkins 
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26 Defining technical 
communication skills 

Gupta 

27 Defining Web design, 
information architecture 

Houston 

27 Demand for TC graduates Madison 

29 Designating productivity and 
quality goals and metrics 

Watkins 

30 Designing an information 
strategy to support new 
product releases 

Green 

31 Designing Web sites for 
accessibility  

Statler 
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32 Determining salary ranges of 
technical communicators 

Gupta 

33 Developing Help files with 
RoboHelp versus MadCap 
Flare. 

Statler 

34 DITA van Gelten 

35 Documenting and managing 
business projects, risk 
mitigation strategies 

Ventura 

36 Evaluating project budget, 
resources, and schedules 

Ventura 

37 Financial administration Madison 
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38 Finding appropriate TC tools van Gelten 

39 Finding TC talent Gupta 

40 Freelancing: estimating jobs, 
managing freelance projects 

Chin 

41 Gathering information from 
Web users) 

Houston 

42 Graphic design Roehl 

43 Guidelines about information 
development processes 

Watkins 

44 Hiring rubrics for technical 
communicators 

Watkins 
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45 Historical research  Madison 

46 How single-sourcing fits with 
content management 

Roehl 

47 Human Resources for TC Gupta 

48 Information sharing with 
project managers within 
organizations 

Ventura 

49 Interacting with trusted Web 
experts 

Hernandez 

50 Interactive community of 
practice: exchanging 
techniques with others, training 
others in techniques 

Hernandez 
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51 International history Madison 

52 International TC recruiting Gupta 

53 Interviewing clubs, 
organizations, and 
administrative groups to 
determine Web design 

Hernandez 

54 Interviewing guidelines Watkins 

55 Interviewing SMEs Roehl, 
Green 

56 Interviewing techniques Houston 

57 ISO-standards monitoring Roehl 
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58 LISA Localization Industry 
Standards Association (LISA) 

van Gelten 

59 Literature on business best 
practices 

Chin 

60 Localization issues van Gelten 

61 Maintaing MS SharePoint 
document collaboration tool 

Ventura 

62 Maintaining project schedule Ventura 

63 Managing faculty Madison 

64 Managing TC budgets van Gelten 
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65 Managing translators, project 
managers, and packaging 
engineers 

van Gelten 

66 Managing user documentation Gupta 

67 Mentoring technical writers Green 

68 Mentoring via STC Chin 

69 Minimalism van Gelten 

70 Networking with technical 
communication and usability 
professionals 

Statler 
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71 New tools for streamlining 
workflow 

Statler 

72 Online research techniques Hernandez 

73 Overseeing vendor selection van Gelten 

74 Overview of TC as a discipline. Watson 

75 Practical courses for students Watson 

76 Practitioner case studies: how 
technical communication skills 
for the international business 
world 

Chin 
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77 Preparing to work abroad 
(visas, etc.) 

Chin 

78 Process planning van Gelten 

79 Producing printed 
documentation with Adobe 
FrameMaker and Acrobat 

Statler 

80 Project meeting planning and 
leadership 

Ventura 

81 Project planning Ventura 

82 Project team communication Ventura 
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83 Proposal writing Watson 

84 Recruiting technical 
communicators 

Gupta 

85 Reporting status to upper 
management 

Ventura 

86 Representing end-user 
perspective to colleagues, 
SMEs, and management 
(personas) 

Roehl 

87 Review processes with SMEs 
and managers to ensure 
technical accuracy 

Houston 

88 Reviewing staff performance Watkins 
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89 Revising a TC curriculum, 
syllabi 

Watson 

90 Role of foreign language 
instruction in the success of 
technical communicators 

Madison 

91 Salary ranges for technical 
writers in Silicon Valley and 
India 

Gupta 

92 Single-sourcing methods and 
tools 

Roehl 

93 Six sigma processes in TC van Gelten 

94 Specialized training from STC 
on Web design 

Houston 
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95 Strategic job search: defining 
career goals 

Chin 

96 Students' needs for practical 
career choices 

Watson 

97 Task analysis and content 
selection for Web sites 

Houston 

98 TC book reviews Houston 

99 TC employers Madison 

100 TC management issues Gupta 

101 TC management of translation van Gelten 
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102 TC specializations (e.g., 
information architect) 

Roehl 

103 TC staffing issues Watkins 

104 TC standards van Gelten 

105 Teaching rhetoric-based 
courses  

Watson 

106 Team leadership Roehl 

107 Team negotiation skills Houston 
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108 Technical communication 
education versus traditional 
English education 

Madison 

109 Technical communication 
using DITA 

Green 

110 Techniques for interviewing 
SMEs and customer support 
technicians 

Roehl 

111 Testing software QA releases 
and prototypes to learn how 
they work 

Green 

112 Traditional roles in a technical 
communication department 

Watkins 

113 Training in Adobe Flash Chin 
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114 Training: Web design tools, 
techniques, tutorials 

Hernandez 

115 Transitioning from technical 
writing to Web information 
design and usability testing 

Houston 

116 Translating user manuals van Gelten 

117 Translation Automation User 
Society (TAUS) 

van Gelten 

118 Trends in technical 
communication industry 

Statler 

119 Trial DITA applications Green 

120 Undergraduate Technical 
communication programs 

Madison 
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121 Usability and accessibility 
design practices 

Statler 

122 Usability testing Houston, 
Statler 

123 Usability testing Houston, 
Statler 

124 User documentation processes Watkins 

125 User-centered design Houston 

126 Using Adobe Creative Suite to 
design résumés, menus, and 
brochures  

Chin 

127 Using e-mail and Web tools for 
customer relations 

Ventura 
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128 Videos, interactive multimedia 
Web techniques  

Houston 

129 Web site design and content 
development using 
Dreamweaver 

Chin 

130 Web usability testing Houston 

131 Web writing Houston 

132 Writing for translation van Gelten 

133 
Research field of technical 
writing 

Etesh 
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134 TC Job Descriptions Etesh 

135 TC salaries Etesh 

136 Finding a job in TC Etesh 

137 TC education and certification Etesh 

138 TC teaching methods Patel 

139 Academic administration Patel 

140 Curriculum planning Patel 
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141 Marketing academic programs Patel 

142 
Mentoring TC Masters 
students 

Patel 

143 
Research cross-cultural 
communication 

Patel 

144 Faculty development Patel 

145 
Industry trends & TC job 
requirements 

Patel 

146 TC career paths Patel 
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147 Visual communication Patel 

148 Educational collaboration Patel 

149 Writing white papers Haines 

150 Mentoring Haines 

151 
Knowledge about 
communication processes 

Haines 

152 
Technical communication 
training 

Haines 

153 TC specialties Haines 
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154 Content management systems Landry 

155 Persuading management Landry 

156 
Managing technical 
communicators 

Landry 

157 Document production methods Landry 

158 
Management training 
programs 

Landry 

159 Document project planning Landry 
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160 
Designing FrameMaker 
templates 

Landry 

161 Interviewing SMEs Landry 

162 Writing for translation Landry 

163 Calculating ROI Landry 

164 How to gain recognition Landry 

165 Project management Landry 

 


